Disaster Management

Director of Bangkok Emergency Medical Service,
Bangkok Emergency Medical Service Center

gudienias
D  duinmsinng
C NTUNNITIUAT

BangkokEMS

A21U%UY (Definition)

Multi-casualites
Mass Casualties

Major Incident
Critical situation

Medical Service Department, Bangkok Metropolitan Disaster
Administration
Bangkok, Thailand

: | Y BN

gudiesiias |

p  dinnsunng Ba ngkokEMS 1646 .
¢l S0 L R . Disaster Management

Resources

dlurmmmssigaiivg
cy Management,

v V' msneuluazussmmnd
4 (Response and Relief or

auziany

faviany

D

(Prevention

3 INANINITUINISIANS (Management Cycle)

L

Central Government Response
Local'Response
Planning

¥ Response Agencies




Disaster Management

Pre-Event
= Community Hazard Vulnerability Assessment

= Health Care Facility Hazard and Vulnerability Analysis

Public Information Management

Disaster Management

Event Response

= Qperations and Logistics

= Thedncident Command System

= Scene Safety in Disaster Response
=“Need Assessment

» Vaccine = Disaster Communications
= Disaster Preparedness = Media Relations
= Mutual Aid = Managing Volunteers and Donation
= Surge Capadity = Personal Protective Equipment
= Surveillance

|| h = Management of Mass Fatalities || h
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Disaster Management Disaster Management
Medical Operations in Disaster Post-Event

= Disaster Management of Animals

Urban Search and Rescue

Medical Care in Remote Areas

Triage

Patient Tracking System in Disasters

Tactical EMS

Infectious Disease in-aDisaster Zone
Pharmaceuticals'and Medical Equipment in Disasters
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= Displaced Populations
= Rehabilitation and Reconstruction’
= Pisaster Education and Research
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Normal Risk/Reduction Stage

(1) mormal Development Growth Pattern
{Z) Growth Fattem following Disaster (with DRR)

@ Growth Fatterm fallowing Disaster (without DRR)

Effective DRR Is based on Improved:

- Security / Good Governance

+ Economic / Social Devdopment"

+ Food & Water Security

+« Ervironmental Sustainability/ Cimate
Change Adaptation [CCA)

+ Disaster Risk Management (DRM) nitiatives *

*Improved DRM Initlatives Include

- Advocacy, Policy + Legislation

- DRR Funding

- Organisational Structures, Coordination Mechanisms, Management
+ Leadership 2 3
- Community Risk Assassment and Implementation of RRI's/PRIs

- DRM Planning atalllevels

- Capacity Building/Training (inc. Professional Accreditation)

- Research/ Information Management

- Early Warning System + PossiDle Evacuation

- Public Awareness +Education

- DRMYDRR Monitering = Evaluation (M+E|

The Effective Disaster Risk Reduction (DRR) Diagram

Emergency Response

Recovery Stage
Stage

KEY
Homal EconomicSocial

l:l Defvelopment Growth Pattem

ik Impact af Major Hazasd/ Dicastar
{na DAR)

# :mw“pﬁtsko';’ﬂ!a.lor Hazard/ Disaster
[ Ervergzncy Response

[ Recovery

[I] pisaster Risk Reduction ©RR)

Effective DRR Initiatives will lead to a reduction in the likelihood and impact
of a disaster happening and a post-disastar recovery process with a greater
possibility of "building back better! Effective DRR includes an ‘AllHazard
Approach; S with key roles being played both by the government at all
levels,and by the communities a risk!
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Medical response: Perspectives from Bangkok,
Thailand

Director of Bangkok Emergency Medical Service,
Bangkok Emergency Medical Service Center
Medical Service Department, Bangkok Metropolitan

Administration
Bangkok, Thailand

Bangkok : City Profile

Area 1,568

Km?.

Population :5.9

million

Ethnic Mix

10%(Chinese,
10% others

:80% Thai,

v Religions :95% Buddhist,
5%
Christian, Muslim,
Hindusand Sikhs
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Bangkok : City Profile

Hospital Capacity

Public

BMA

Non-BMA

Private

No. of Hospital

8

16

79

No. of bed

1,862 (6.86%)

11,938 (43.99%)

13,339 (49.15%)

Health Center
68 health centers
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Bangkok Flood 2011
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Bangkok Flood 2011
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Bangkok Flood 2011

= Command, control, coordination and communication

National Level
* Flood Relief Operation Center (FROC)
Provincial Level (Bangkok)

The Structure of BMA Task Force Center

24




Bangkok Flood 2011

= Command, control, coordination and communication

Provincial Level (Bangkok) Tho S f T P A
-l—= (===

=T [
The Structure of B.M.A, Operation Section e

PRIMARY OPERATION SECTION

Secondary Opgration Section

25

Foundation of
Charities | | h

Bangkok Flood 2011

= Command, control, coordination and communication
Provincial Level (Bangkok) Th S o B T o G

3 e
The Structure of B.M.A. Support Section

BKK-Gov.

| | | |
Disaster Prevention Education Social Welfare .
L " Military Forces
& Mitigation Div. Dept. Dept.

; N A

Bangkok Flood 2011

= Command, control, coordination and communication
Medical Service Department, BMA

Emergency
Medical

Operation Center

1
| ! ! '
Planning Section Logistic Section Admin. & Finance
Section

. s

Bangkok Flood 2011

= Temporary Shelter

Culture Sports and Tourism
Department

Education Department

* Schools were setup to be
temporary shelters

* 1,333 family, 5,529 people

28




Bangkok Flood 2011
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Stay in House
* Food and water supply

Disease Control

e Sanitation

¢ Pest/Insect/Animal control
* Surveillance

Bangkok Flood 2011

Planning for Emergency

Response

Multidisciplinary and
multisectorial approach

Classified Hospital Risk in Group
** Flash Flood/Overflow (si§uw)

¢ Flush/Flood way

* River and Canal effected by
tide

¢ High risk

¢ Moderate risk

¢ Low risk (Central Bangkok
Area)
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Bangkok Flood 2011
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Planning for Emergency

RESpOﬂSE Public Health
Evacuation Plan Ministry
Transportation

* National Institute of
Emergency Medical Service
* Public Health Ministry

s Military

e Foundation, NGO

e ETC National Bangkok
Build up medical facility to take Institute of Sl \etropolitan

Emergency

care critical patient ) /
Medical Service

* Public Health Ministry

Administration

Bangkok Flood 2011

Patient Care During Flood

Emergency Care

* Increase call taker agent

* Convert land to marine
emergency medical service
in flooding area
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Bangkok Flood 2011

Patient Care During Flood

Non-Emergency Care

* Mobile medical team

* Mobile hospital unit

* Field hospital
BMA provides medical unit
2,268 time 82,760 patient

People who need long-term
medication
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Bangkok Flood 2011

Bangkok Flood 2011

Post event medical care
Multidisciplinary and Multisectorial approach
Medical Care and Stress Management
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